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The studies that investigate the intangible factors in the success 
of co-creation, including the psychological aspects of the engaged 
actors’ individual psychology, have not been well addressed. The 
intangible components, particularly the psychological aspects, 
have gained little attention as many studies concentrate on tangible 
factors. The purpose of this study is to look into the psychological 
aspects of the actors as an intangible factor in the co-creation process 
between the Indonesian company PT X and the Indonesian Public 
Research Institute Y (PRI Y) through using Gerlink LIPI High Flow 
Nasal Cannula 01 (GLP HFNC 01) as a technological innovation. 
This study uses a case study strategy and qualitative method to 
obtain in-depth data and determine a more precise saturation point. 
The results show that personal proximity as a psychological aspect 
of interpersonal contact is the primary determinant of co-creation 
formation. Pleasant communication and personal engagement 
are crucial factors in establishing co-creation among industry, 
public R&D institutes, and consumers. The actors involved in the 
co-creation demonstrate that the individual’s characters have a 
significant impact on fostering the co-creation process, such as open-
mindedness, information-seeking, team leadership, interpersonal 
communication, and teamwork.
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I. INTRODUCTION
Since late 2019, the pandemic has made it 
difficult for research institutions to remain 
active and work with several parties. The large 
number of medical devices required to treat 
COVID-19 patients inspired PRI Y and PT X to 
form a research collaboration. Kompas (2020) 
reported that since the beginning of 2020, 

researchers from PRI Y have collaborated with 
PT X and made a breakthrough in developing 
medical devices called High Flow Nasal Cannula 
01  (HFNC 01) ventilators with High Flow 
Oxygen Therapy (HFOT) as breathing aids for 
COVID-19 patients without the need for invasive 
ventilators. In 2020, they sold 2,000 units, mostly 
to hospitals. This collaboration was successful in 
producing manufacturing goods and assisting the 
Indonesian government in managing COVID-19 
patients during the pandemic. The phenomenon 
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of successful collaboration in technological 
innovation product co-creation, such as HFNC 
products, can be analyzed to find its key success 
factors. For developing countries like Indonesia, 
increasing the focus on supporting technology 
adoption and imitation capabilities by linking 
industry and academia through collaboration is 
an important policy for escalating the National 
Innovation Capability (Cirera & Maloney, 2017). 
The Indonesian government continues to work 
and promote collaboration between industry and 
public research institutions (PRIs) or academia 
to meet specific market needs.

Co-creation is a collaborative activity 
in which academics/researchers, businesses, 
and customers work together to develop new 
product innovation (Ranga & Etzkowitz, 2013). 
In the  interaction paradigm, co-creative of triple 
helix cooperation is essential (Etzkowitz, 1993; 
Leydesdorff, 1995) to foster a national innovation 
climate among universities/ R&D institutions, 
industry, government, and society as consumers 
(De Silva et al., 2020). The co-creation concept 
is a conduit for producing new ideas based on 
the industry’s difficulties and needs. Science 
Industry Co-Creation (SIC) is a cooperative 
activity involving research, development, design, 
and marketing, while co-creation is a joint 
creation activity.  Co-creation is also known as 
co-production or co-innovation, which is defined 
as sitting down and collaborating with others, and 
sharing assets and information to achieve shared 
objectives (Jeanine et al., 2020; Lazo-Porras et 
al., 2020).

Co-creation is a collaborative activity 
spanning many domains (Chesbrough et al., 
2014) that aims to generate corporate and social 
value (De Silva & Wright, 2019). De Silva et al. 
(2020) introduced Science-Based Co-Creation 
(SBC) as a collaborative approach between actors 
from different organizations, namely universities, 
R&D, business, government, intermediary 
institutions, and the community, to contribute 
capital assets to generate added value in the 
business and social sectors. De Silva et al. (2020) 
stated that all cooperating actors share assets 
from their capital, such as knowledge, resources, 
networks, and cash, to complement and minimize 
their gaps to act on goals.

The important success component indicated 
by De Silva et al. (2020) for co-creation is the 
decision to engage in co-creation in the form of 
the roles of actors in facing obstacles, motivation,  
responding to problems and incentives needed 
or received. Inputs to co-creation by actors 
are tangible and intangible assets owned by 
individuals or institutions that are utilized to solve 
challenges and attain joint objectives. Managing 
co-creation focuses on applying complementary 
actors to create shared commercial and social 
value, as well as the scope of the intended business 
and social values, including innovation, reach, 
and superior product value. De Silva et al. (2020) 
and De Silva & Rossi (2018) stated that SBC is 
a collaboration that emphasizes the participation 
of the main actors, namely universities/R&D 
institutions/researchers and companies/industry, 
in joint creation from the beginning to the end of 
the production process for resulting innovation 
products to obtain business and social value 
(according to the purpose of working together).

Referring to Law No. 11 of 2019 concerning 
the National Innovation System of Science and 
Technology (Sisnas Iptek), which focuses on the 
interaction or connectedness of R&D institutions 
as producers of knowledge and technology 
with other parties, the industry as a user is not 
optimally managed and must be improved. Cirera 
and Maloney (2017) asserted that the failure of 
developing countries to implement a national 
innovation system is due to the inadequacy of 
capacity development escalation that focuses on 
infrastructure and human resource development 
rather than developing and fostering simple 
collaborative projects aimed at innovation. 

Researchers such as De Silva et al. (2020) 
discovered this issue and claimed that many 
developed countries are using co-creation models 
between R&D institutions, companies/industry, 
and consumers to reduce the them and produce 
market-acceptable innovative goods. However, 
Triyono et al. (2019) stated that the relationship 
between R&D institutions and industry has not 
yet been created effectively due to inconsistencies 
in actor views.

Furthermore, several r of studies on co-
creation that have not explored many psychological 
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aspects yet, including those conducted by 
Mendez-Aparicio et al. (2020), discovered that 
customer involvement in co-creation is due to 
the experience and satisfaction that creates shared 
value due to user expectations that are relevant 
to the offered product. Chen et al. (2019) found 
that the co-creation of well-being is dynamic 
because of a transformative process whereby a 
focal actor’s subjective well-being is the outcome 
of balancing challenges and resources to achieve 
equilibrium (state).  this depends on the focal 
actor’s and other engaged actors’ psychological 
ownership over the focal actor’s well-being 
and subsequent resource integration. Hair et al. 
(2016) stated that psychological ownership arises 
from the customers’ involvment in the product 
development process. It is positive feedback for 
companies to pay more attention to inputs and 
the integration of value creation from co-creation 
activities.

Based on Liu et al. (2020), the type of 
co-creation collaboration is transactional as a 
psychological contract and offers knowledge to 
the community or co-creation team. Previous 
research on the significance of investigating 
psychological factors in co-creation cooperation, 
such as that by Al-Kumaim et al. (2020), 
examined the role of maintaining continuous 
involvement of online platforms in creating 
shared value among individuals at universities 
and demonstrated that personal factors and 
perceived benefits were the initial motivational 
factors in establishing cooperation, whereas the 
continuation of further cooperation depends on the 
individual characteristics. Carranza et al. (2020) 
investigated the adoption of e-banking as a shared 
value creation potential in co-creation, and the 
findings indicated that when e-banking customers 
have a positive attitude regarding the usage of 
e-banking, they also have a larger intention to be 
creative and contribute. Moreover, Garro-Abarca 
et al. (2020) discovered that the communication 
process is crucial for working in virtual teams, and 
that trust management is crucial for leadership, 
empowerment, and cohesiveness in co-creation 
cooperation. Nájera-Sánchez et al. (2020) mapped 
eleven thematic groups of technology co-creation 
and discovered that co-creation collaboration 
requires an open and consumer-centered flow 

of innovation research, service ecosystems, and 
service innovation. They also identified two 
new trends, namely servitization and sharing of 
economic phenomena.

This research in psychology aims to 
compile several contributions to conceptual and 
psychological drivers of shared value creation in 
organizations and individuals. In a nutshell, the 
value of co-creation refers to the value created 
and experienced through collaboration among 
multiple stakeholders (Martínez-Cañas et al., 
2021; Prahalad & Ramaswamy, 2000; Saarijärvi 
et al., 2013). This paradigm shift concept 
emphasizes the shared outcomes of service 
organization interactions with stakeholders 
(Grönroos, 2017). Moreover, value co-creation 
is a company model technique that establishes 
distinctive strategic alliances (De Oliveira & 
Cortimiglia, 2017). Moreover, it might be the 
primary emphasis of firms seeking to build higher 
shared value (Merz et al., 2018). However, results 
are influenced by various internal and external 
factors, including individual/group/organizational 
qualities, expectations, involvement level, and 
surroundings (Martínez-Cañas, 2021; Jaakkola 
et al., 2015; Hsieh & Chang, 2016). Companies 
can strategically improve their connections with 
important stakeholders by understanding the 
impact of these elements and the contingency.

Based on previous research findings, it is 
explained that the psychological aspect is an 
important factor that can influence the start, 
process, and sustainability of the activity of 
product co-creation from industrial research. 
The psychological aspect is an intangible aspect 
that is not considered by management and 
policies to grow and create a cultural climate 
that supports cooperation in co-creation between 
R&D and industry and consumers in creating 
technologically innovative products. 

The formulation of the problem in 
psychology-related research can practically 
provide an overview and support deeper 
knowledge about individual characters in co-
creation activities. The questions in this study 
are: What are the characteristics of individuals 
who can build and carry out successful and 
sustainable Science Industry co-Creation (SIC) 
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Tangible Assets

Individual psychological aspects
• Motivation
• Commitment
• Openmind and seeking Information
• Teamwork leadership
• Teamwork
• Interpersonal Communication
• Flexibility
• Conflict Management

Research Collaboration

Value Co-creation

Intangible Assets

Figure 1. Research Framework

activities? How does the psychological aspect 
play an important role in creating a successful 
collaboration of the GLP HFNC-01 product? 
This study aims to explore the SIC (PT X & 
PRI Y) from a psychological perspective based 
on the individual characteristics of co-creation 
actors. The study’s findings aim to gain a better 
understanding of the psychological aspects that 
can support the research climate through research 
collaboration and co-creation activities between 
researchers and industry, as well as consumers. 
The findings are expected to have theoretical 
implications for the individual characteristics 
that influence the success and sustainability of 
co-creation activities.

II. METHODOLOGY AND 
RESEARCH FRAMEWORK 

To investigate and understand the significance 
that individuals or groups ascribe to a social or 
human situation, this study adopted a qualitative 
analysis method (Creswell, 2014; Simon, 2009; 
Swaborn, 2010). Stake (1994) and Yin (2014) 
collect evidence using a naturalistic methodology 
(a real-life context). Robson’s (1993) case study 
is a research technique that entails an empirical 
investigation of a specific contemporary event 
in its real-world environment using numerous 
sources of information. The objective of 

the case study method is to investigate the 
psychological qualities of the co-creation actors. 
This psychological approach investigates in 
further depth the nature and personality of each 
individual actor in the co-creation process. This 
study was conducted throughout 2021, with 
data gathering occurring over the course of 
five months, from June to October 2021. Each 
interview was mostly online, a maximum of 2 
hours long, and conducted more than once for 
each expert. 

The interviews were transcribed to complete 
the required supporting data using document 
data (photographs, presentation documents, and 
supporting articles) provided by key informants. 
Since this research was conducted during the 
COVID-19 pandemic, the data gathering was 
limited to in-depth online interviews because 
face-to-face interviews were not possible during 
the period.

This research framework was adapted 
from De Silva et al. (2020) by focusing on 
the intangible asset aspect as a determining 
factor for the success of co-creation (Figure 
1). The framework was developed to explore 
the psychological aspects of co-creation actors 
as intangible assets by using the case of a 
successful research collaboration between PT X 
and PRI Y in the co-creation of HFNC product 
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technology innovation. This study featured three 
key informants as the primary participants in the 
co-creation process: a researcher from PRI Y, a 
director of PT X, and a doctor from Z Hospital 
as a health expert. All of the informants were 
identified via the snowball technique, with their 
consent and based on the recommendations of 
other informants.

The purpose of analyzing the whole collected 
data set is to answer research questions and meet 
the aims of this study. Researchers then transcribed 
all interview results to facilitate open coding. 
Based on the concept of the case study, a content 
analysis of the employed data was conducted. 
Data analysis results were expected to answer 
the research question regarding the description 
of the psychological aspects that are crucial to 
the success of collaborative research activities 
for the co-creation of the GLP HFNC-01 product 
between PRI Y researchers, the PT X team, and 
doctors at Hospital Z, so that their innovative 
research products can be used, accepted, and sold 
to the market, particularly during the COVID-19 
pandemic.

III. RESULTS 

A. Histories of GLP HFNC-01
The High Flow Nasal Cannula-01 (GLP HFNC-
01) is a COVID-19 oxygen therapy device. It is 
the result of a co-creation partnership between 
PRI Y and PT X, since 2020 and based in 
Bandung. (the beginning of the COVID-19 
pandemic). The GLP HFNC is the first high-flow 
nasal cannula manufactured in Indonesia. It is 
now being sold to customers after passing a series 
of tests. In developing collaborative research 
and innovation co-creation activities between 
research institutions, industry, and consumers, 
the success of GLP HFNC is a stepping stone 
for the success of additional innovative products 
that will be developed in the future.

During the COVID-19 pandemic, the 
Indonesian medical community urgently needed 
medical equipment, especially for the treatment 
and recovery of COVID-19 patients. To resolve 
this issue, the director of PT X and researchers 
from PRI Y agreed and launched collaborative 

research co-creation activities. Ten individuals 
were committed to collaborating on co-creation 
research collaborations, including five research 
teams and five PT X’s team members (director, 
two researchers, and two technicians). Following 
the formation of a casual acquaintance, the two 
discussed and launched cooperation endeavors in 
the domains of study and industry. Since PT X did 
not have a history of producing medical devices, 
the first step was to join ASPA (Indonesian 
Medical Device Manufacturers Association) and 
identify both potential and problems presented 
by the fact that practically all medical devices in 
Indonesia are imported. 

As cooperative capital, PT X could carry 
out advancements in information technology 
(IT), machinery, and electronics. PT X produces 
geological and geogenic instruments on its own. 
Government, through PRI X researchers, has 
capital assets of human resources in research 
and institutional legality. They agreed to develop 
HFNC, and they contacted two doctors from 
Hospital Z Bandung for assistance on counsel 
and consultation as well as recommendations 
for the best research tool. Both parties agreed to 
perform research on the development of HFNC 
01 products. PT X is responsible for all research 
activities and funding at the workshop. PRI Y 
research team worked nonstop for three months 
until the HFNC 01 product was successfully 
created. Then, PT X registered the HFNC 
01 product with the BPFK (Health Facility 
Inspection Agency) for evaluation. Only five out 
of the 37 innovators who registered passed. One 
of the channels was HFNC 01. Then, registering 
the distribution permit in May was a breeze. 

After that, the greatest obstacle was 
convincing consumers, particularly physicians 
and hospitals, that the HFNC-01 was effective 
and more competitive than its rivals. To promote 
the product, PT X provided three hospitals with 
HFNC product grants. However, it took a long 
time to ensure that the technology was safe and 
usable.

As a leader of the Co-Creation research 
collaboration team for HFNC 01 products, it 
is the responsibility of the director of PT X to 
oversee the research, production, marketing, and 
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after-sales maintenance operations. He directly 
took care of all permits until they were ready 
for market distribution and offered hospitals 
and physicians that the HFNC 01 device was 
viable, safe, and competitive. The research team 
is responsible for assuring the safe and effective 
operation of the HFNC equipment so that 
volunteers could complete their duties correctly. 
The first client from a hospital in Semarang 
who purchased HFNC 01 was satisfied with the 
product and referred it to many other hospitals. 
Within two years, more than 2,000 units were 
sold. With the greatest populations in Central Java 
and Yogyakarta, HFNC 01 goods are now widely 
distributed throughout Indonesia. The success of 
the HFNC 01, the Indonesian Ministry of Health 
has entrusted the team with the production of 
additional HFNC 01 equipment to fulfill the 
demands of hospitals throughout Indonesia. In 
addition, there is significant demand for this 
product from the international market. However, 
due to manufacturing capacity limitations and the 
team’s resolve to prioritize domestic demands, 
GLP HFNC 01 production will be prioritized to 
meet national demand.

B. Individual Intangible Aspect
Analysis of case study phenomena of PRI Y 
researchers and PT. X’s success in performing 
joint research activities on the co-creation of 
the GLP HFNC 01 product as the country’s first 
widely marketed and consumer-accepted product. 

The study could answer the two research 
questions and accomplish the study objective 
by providing an overview of the significant 
sign of the psychological element in developing 
and maintaining the sustainability of research 
co-creation activities involving collaborative 
innovation.

The actors’ mutually supportive and 
complementary behavior exemplifies the 
significance of psychological factors in fostering 
a productive collaborative research co-creation 
activity in the development of GLP HFNC-01. 
This was due to the fact that the psychological part 
of each actor as a person has specific motivations 
that manifest in their outward actions. These 
actions describe the personal qualities that were 

crucial to the success of co-creation collaboration, 
namely:

In order for a co-creation research partnership 
to be successful, the players collaborating 
to complement each other according to their 
individual capacities and roles must possess 
strong character. The aforementioned eight 
psychological elements are the predominant 
aspects that emerge from the collaboration 
between the primary actors in co-creation (Table 
1). This is an intangible asset that every human 
resource researcher must evaluate and cultivate. 
These psychological aspects will shape the 
individual character of the researcher, who must 
develop and possess certain competencies. This 
trait will become a valuable asset for the institute 
as it expands and develops its research human 
resource capabilities. When a strong character 
becomes an intangible component, it will impact 
and alter the research atmosphere to make it more 
hospitable and competitive, and researchers will 
be driven to share this information with other 
research groups and individuals.

The success factor of the collaborative 
research co-creation process is an example of an 
intriguing case study and an illustration of the 
phenomenon of the process of each actor of the 
research team, industry team, and professional 
team, as well as prospective consumers, syncing 
and agreeing to collaborate based on their 
capacities and abilities; therefore, be patient to 
meet the collective agreement’s objectives.

Ranjan & Read (2019) discovered that the 
addition of co-creation value is determined by 
the psychological characteristics of co-creation 
collaborators. The success of co-creation activities 
is heavily influenced by the individual viewpoints 
of the players, which serve as psychological 
aspects that construct the dimensions of the 
intangible features intrinsic to each person. 
It corresponds to the psychological element 
that arose in the co-creation phenomenon case 
study HFNC 01. The psychological feature that 
appears to be affixed to the individual explains the 
character that is constructed from the interactions 
and synergies of each individual actor. Concrete 
evidence of the rational psychological contract 
is the ability of numerous individual actors to 
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Table 1.   
Intangible Assets as psychological Aspect to Co-creation
Psychological Aspect Description Statement Snippet
Motivation Every individual in this co-creation 

collaboration team has the same 
motive to do so and wants to provide 
added value from the research 
activities that will be carried out. 
Intrinsic motives and mutual support 
become common motives. In addition, 
it is based on motivation and social 
values so it develops on a cooperation 
agreement.

“At the beginning of the pandemic, medical equip-
ment was needed and discussed with the director 
of PT. X to provide research products that have a 
social impact on society and the country”(PRI Y 
Researcher)
“During the pandemic….ventilators that are really 
needed and in short supply…..there are only 157 
local products medical devices and it turns out that 
almost all of them are OM… Indeed, this research 
culture in medical devices is still quite far away. 
Actually, if indeed we start everything from scratch, 
this is what we feel is really heavy....” ..”(Director 
of PT. X)

Agreement and commitment Both parties arose as a result of an 
agreement and a shared objective 
of assisting and contributing to the 
nation in order to provide beneficial 
outcomes for the COVID-19 pandemic, 
namely the production of a product 
required by COVID-19 patients.

“After discussing it, we decided to do research 
collaboration with them and ask for recommenda-
tions from doctors for advice on what opportunities 
might be appropriate.”(PRI Y Researcher)
“……decided between the PRI Y team and our PT. 
X team to join in one location at that time……. At 
first, we wanted to make an ICU ventilator, but 
because it was too high, there was input from Dr. 
I. Let’s make a non-invasive one. This type will be 
needed a lot… Deciding to switch from a ventilator, 
let’s develop HFNC..” ..”(Director of PT. X)

Open minded and seeking 
information

It is an important character in the pro-
cess of team interaction and research 
product development. Characteristics 
that can assist in maximizing one’s 
potential to generate the proper 
product based on consumer needs.

“….2 doctors have contributed to developing and 
continuing in giving Spirit to local products, so 
that really helps a lot…… more input to develop 
HFNC..”(PRI Y Researcher)
“…actually there is no gap…between us because 
we are also in our team because maybe we were 
already used to the research culture at the begin-
ning…. the team merged into one….there is no limit 
between PRI Y status as civil servants and us who 
are only industry, so it’s true that we are fighting to 
be one for one goal…”..”(Director of PT. X)

Interpersonal communica-
tion skills

It is essential in the process of 
cooperation and developing relation-
ships, both in the context of personal 
life and the professional world of 
work. With the communication 
technology, communication with 
team members and customers very 
easy. The willingness to communicate 
informally and flexibly influences 
performance as well.
Siregar and Scheffer (2021) investigat-
ed the communication components of 
the collaboration process in students, 
discovered that students primarily 
employed asynchronous communica-
tion media, such as brief text and 
Google docs. Incompatible language 
skills and Internet connectivity are 
the obstacles. In addition, cultural 
elements like individuality, masculin-
ity, and power distance influence the 
capacity and style of communication 
between individuals.

“…we communicated intensely… for 6 months in 
total… intensely, the PRI Y team was on PT. X … 
PRI Y was still working from home… the beginning 
of the pandemic was soaring again….so the 
lockdown…they had a full office in PT. X until it was 
really…can be accepted by the doctor…as long as 
after 3 months of selling it, the research process 
continues…until it is truly qualified…they can accept 
it.”
“…Communication is important for us…. our com-
munication smooth so far…there are a WhatsApp 
group via whenever we call, it’s also relaxed, what 
time would it be? What time would it be when 
there was an error at 1pm at the hospital? So I’ll 
keep in touch…”(PRI Y Researcher)
“ For communication, we are open to researchers 
and teams to provide input on product develop-
ment according to the needs of medical workers in 
the field” (Doctor A)
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Team leadership This has formed the foundation for 
the viability of research collaborations 
involving co-creation. The standard 
for the success and longevity of the 
collaboration is the personal comfort 
of each actor participating in the 
co-creation research activities. From 
a sequence of behaviors that are 
sensed personally when interacting 
and conversing with each actor, 
every unique individual of the actor 
experiences comfort.

“…we merged… really merged because the 
condition was very urgent, waiting for the patient, 
waiting for the doctor, waiting for the nurse, okay… 
we can do it. We just became one command… 
I commanded all team of PRI Y as if I were an 
employee… final decision…”..”(Director of PT. X)
“We researchers follow the role and focus on 
product development and listen to all suggestions” 
(PRI Y’ Researcher)

Teamwork convenience This has formed the foundation for 
the viability of initiatives including 
co-creation and research partner-
ship. The criteria for the success 
and longevity of the partnership 
is the personal comfort of each 
actor engaging in the collaborative 
research activities of co-creation. As 
a result of a sequence of actions that 
are personally experienced when 
interacting and conversing with each 
actor, the actor’s personal comfort is 
felt by every individual.

“..I’m comfortable. Maybe I haven’t found the 
other team yet.. really want to sit together, sit 
down together, we’re all fighting together…. we 
both struggle together with our team.”. (PRI Y 
Researcher) 
“There is no boundary between researchers 
and industry. There is no boundary in terms of 
educational background - between those who 
hold master’s, doctoral degrees and those with 
vocational high school degrees... we merge into 
one, and we all work together for the sake of 
Indonesia... we take off all the clothes we want 
from PT. X, we want it from PRI Y… what matters is 
what we can do…” ..”(Director of PT. X)
“…still the same, as the same team…. Which is 
for the future…. I am comfortable with all team…
”..”(Director of PT. X)
“We are open with the research team when asking 
for the tool’s input” (Doctor A)

Flexibility The actors’ adaptability or flex-
ibility in responding to a diversified 
environment, agency background, 
educational level, problem-solving, 
etc.

“We often immediately jumped into repairing the 
error HFNC tool…” (PRI Y Researcher)
“I immediately urge the doctors at the hospital to 
immediately use the device.” ..”(Director of PT. X)
“We usually communicate and can be contacted 
at any time within the team and by consumers” 
..”(Director of PT. X)
“We are easy to contact the manufacturer to ask 
for help and service to them at any time” (Doctor A)

Conflict management The capacity of actors to manage all 
teamwork-related disputes in order to 
achieve joint goals.

“…so there’s no gap, we’re comfortable… that 
means it’s really smooth… if it’s from a collabora-
tion perspective… we support each other, even if 
there’s a little conflict. It’s actually just a conflict 
with the new product, sir..” (PRI Y Researcher)
“Even if there is a conflict, yes, the selection of a 
technical system means that we can find a solution 
together and we are both comfortable. No one is 
stubborn, wants to win. Basically, my idea must 
be initiated, yes, but we are both looking for a 
solution. Solutions with deliberation and consensus, 
all teams who are directly involved with the team 
at that time, continue to monitor and continue to 
provide advice…. all these ideas can work well..” 
(Director of PT. X)
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develop and foster continuous engagement with 
agreement and commitment to collaborative co-
creation.

The phenomenon of HFNC 01’s success 
as a result of co-creation innovation research 
exemplifies how De Silva et al. (2020) co-creation 
success factors highlight the traits of persons who 
can create and carry out successful and sustained 
co-creation activities. De Silva et al. (2020) 
identified four important success components of 
co-creation activities. 

Decision to Engage in Co-creation 
Operationally identifying the roles of actors 
encountering obstacles; motivation; how to 
respond to problems; and incentives required 
or received (which is an aspect of personal). 
Team leadership, the same intrinsic motivation, 
seeking information, and being receptive to input 
and information that aids their performance 
process are among the personal characteristics 
revealed in the phenomena of the success of the 
HFNC-01 co-creation by the actors. All of these 
psychological factors cause the traits of the actors 
to complement one another and foster personal 
interaction so that they are willing and committed 
to collaborating. A resemblance of drive and 
personal qualities attracts each other and provides 
the chemistry necessary for co-creation activities 
involving professional work in collaborative 
innovation research. 

Input to co-creation by actors
Actors contribute to existing resources in the 
form of tangible and intangible assets owned 
by individuals or institutions to the co-creation 
process in order to solve challenges and attain 
common goals. This phenomenon demonstrates 
that the industry possesses concrete assets that 
may be used as the primary support for the 
success of the co-creation process, including 
facilities and cash to run the project until the 
product is completed and distributed. All financial 
assistance and physical facilities are provided by 
the industry, which is committed to assisting the 
research team in developing breakthrough goods. 
In this instance, researchers are the most valuable 
resource for conducting research, producing 

objects, and learning about technological 
innovation as immaterial.

Managing co-creation 
This factor emphasizes the utilization of 
complementary actors to generate business and 
social value shared by all parties. Management 
of co-creation on the psychological component 
as an intangible aspect refers to the ability of 
leaders to manage their resources to assist and 
solve co-creation-related issues. PT X will set the 
strategic direction of the partnership process until 
the public accepts the marketing of HFNC 01 
products in his capacity as team leader. Everyone 
is participating in a manner commensurate 
with their positions and capacities so that the 
collaboration runs smoothly and everyone is 
aware of what is happening.

Scope of the desired commercial and social 
ideals 
This factor encompasses innovation, reach, and 
the product’s better worth. In the co-creation 
process, the PRI Y Research Team, PT X Team 
and doctors played complementary roles. The PRI 
Y research team was primarily responsible for the 
research and development of tools, whilst the PT 
X research team contributed to the machine and 
IT development process and provided complete 
facility and financing support. Every contribution 
such as the input and recommendations of doctors 
as experts, feasibility testing, and tool safety 
assessment is important to the success of the 
HFNC 01 co-creation until it was accepted by the 
general public. The commercial value of HFNC 
01 methods and products provide alternatives 
and input for creating competitive local medical 
devices to fulfill the needs of Indonesian and 
international hospitals. As for the social aspect 
of HFNC products, the success of HFNC 01 in 
addressing the demand for more cost-effective 
medical device ventilators in Indonesia can 
benefit research institutions and businesses.

Based on the data analysis, it can be 
stated that an individual’s capacity to generate 
possibilities for collaboration and to build 
cooperation in collaborative research on co-
creation innovations is significantly influenced by 
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his or her psychological qualities. This indicates 
that the psychological components of persons are 
complementary and have the same motivation, 
resulting in awareness and commitment to 
developing cooperative conduct to attain mutually 
agreed-upon goals. The capability and motivation 
to build collaborative research collaborations 
for co-creation innovations can be found in the 
psychological components that let the individual 
personalities of the actors establish and sense 
psychological connections with one another.

IV. DISCUSSION
According to Prahalad and Ramaswamy (2004), 
co-creation is a pattern of joint collaboration 
between industrial enterprises and customers 
that engage, learn, share knowledge, and 
integrate their respective resources to develop 
and enhance products. In the meantime, Roser 
and Samson (2009) clarify that co-creation is 
not only a partnership between industry and 
customers but also a form of collaboration among 
co-creation players (researchers). Consumer 
desires and demands, along with the capacity 
of industry and research players to create new 
product values, motivate collaborative research 
collaborations with the industry to create new 
product innovations with added value (Vargo 
et al.,2008). Arroyave et al. (2020) studied the 
significance of collaborative activities between 
universities and various agencies for developing 
a shared value system to promote environmental 
innovation and enhance business performance. 
They discovered that shared value creation 
promotes operational flexibility and generates 
environmental innovation and boosts sales and 
corporate profits.

In addition to the research team and 
industry, professional doctors also participated 
in the HFNC 01 co-creation research partnership 
activity before, during, and after its successful 
completion. Consistent with research by Siddique 
et al. (2021), explaining the significance of 
user participation in positively influencing 
the development of web-based online service 
goods. In addition, too many actor roles for 
the customers can cause an excess of conflicts. 
When a product is widely marketed, the job of 
potential customers as actors is to provide value 

to suggestions and recommendations required by 
potential consumers.

Psychological aspects of the actors who 
collaborate in co-creation paint a picture of the 
existence of a psychological contract of relations 
as the basis for a positive relationship with 
members able to trust each other and a sense of 
belonging to the organization, which in turn results 
in a high propensity to contribute knowledge 
(Liu et al., 2021; Abdullah et al., 2011; Forsman, 
2014). Individuals’ behavior and beliefs regarding 
their involvement with other people to contribute 
and commit to teamwork or organization can 
be explained by the psychological contract, 
which is an implicit attachment that plays a 
significant role in the involvement of individuals 
in the organization to achieve the expectations 
of others and meet their own expectations 
(Levinson et al., 1962). Riikka & Lams (2014) 
demonstrate that psychological contracts can be 
used to characterize psychological elements of 
actors that can promote intrinsic motivation to 
share information and link both commitments 
to participate in group collaboration (Wei et al., 
2018; Bi, 2019).

The HFNC 01 co-creation phenomena 
demonstrated the psychological interaction 
between the engaged actors. It demonstrated 
a beneficial association between trust and 
collaboration for the exchange of mutual 
knowledge (Abdullah et al., 2011). Workers with 
a strong sense of organization are characterized 
by a helpful attitude and the ability to regularly 
make objective decisions (Smidts, et al., 2000). 
In addition, Masteron &Stamper (2003) and 
Epitropaki (2013) indicate that attachment is 
individual and involves perceptions that help 
individuals accept themselves as an organization 
or group member. Their sense of what they 
require as members of an organization or group is 
defined by the psychological contract (Epitropaki, 
2013). In fact, the psychological contract turned 
out to be a significant factor in providing actors 
with comfort and identifying organizations; 
perceptions had a positive effect on support and 
the relationship between other positive behaviors 
that support organizational success, such as 
organizational citizenship behaviors (OCBs) 
(Zagenczyk et al., 2011; Ahmad & Zafar, 2018). 
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Furthermore, Liu et al. (2021) affirm that the 
success of co-creation collaboration is greatly 
influenced by the intangible component of the 
actor’s function, which explains the psychological 
importance of the contract between the actors. 
The psychological contract is the consequence 
of the psychological features of the actors that 
impact their behavior, improve their willingness 
and involvement in co-creation, and contribute 
to collaborative co-creation activities.

According to De Silva & Wright (2019), 
co-creation collaboration activities are geared 
toward business endeavors that offer value to 
social aspects. Using a method based on open 
innovation, the development of entrepreneurial 
behavior seeks to differentiate itself in various 
ways. 

De Silva & Wright (2019) and Grassann et 
al. (2010) stated that the objective of technology 
innovation from co-creation efforts is to facilitate 
the development of social values. In addition, the 
added value will be affected by the participants in 
the co-creation activities, particularly concerning 
the social component being addressed. The 
more diverse the backgrounds of the players 
participating in co-creation research cooperation 
activities, the closer and simpler it will be 
to produce and impact innovation outcomes 
(Laursen & Foss, 2003), and the greater the value 
creation will be (Lee et al., 2011). The primary 
functions of the players involved in collaborative 
research activities, co-creation, have reciprocal 
effects on the production and addition of business 
and social value to the undertaking. To co-create 
value, the actors will exchange and collaborate 
depending on the resources, networks, and other 
tangible and intangible assets they possess.

González-Santa Cruz et al. (2020) show 
their research on the Ecuadorian cooperative 
phenomenon about the significance of tailoring 
the qualities and needs of service content 
to external clients. As a result, shared value 
creation, innovation, engagement, and loyalty-
related characteristics, among others, will have 
a beneficial influence. Peris-Ortiz et al. (2017) 
claimed that establishing dynamic capacities 
for creating creative products through co-
creation activities requires company members 

and business executives to have a strong, 
intimate relationship based on mutual trust 
and understanding. In the twenty-first century, 
organizations are continuously adjusting their 
mentalities and searching for new ways to 
regenerate employee potential in the interest of 
innovation and competition. In this regard, they 
met the requirements of the new environment 
and implemented more effective and interactive 
competitive strategies, such as fostering 
cooperation, promoting resource/competency 
exchange relationships, and developing networks 
via communication platforms and virtualization. 
Administrative operations are continuously 
transforming from isolated to interactive 
processes. Consequently, a deeper psychological 
and social perspective is required to comprehend 
the genuine value and the combined effects of 
shared value production activities. Organizational 
studies should consider the holistic view of 
stakeholders and their setting as co-creators of 
essential values’ requirements to be excellent and 
competitive for a deeper understanding.

One of the actors stated, based on the 
findings of a case study regarding collaborative 
research collaboration activities, that the failure 
of innovation research products between R&D 
institutions/universities and industry was the 
result of a disconnect between research and 
industrial activities and the needs of consumers 
in the targeted market, as stated in the statement 
following:

“...Why do many research products fail? Many 
failed because …. that was because we didn’t sit 
in one place between industry and researchers 
or R&D institutions sitting under the same roof 
starting from zero, because if we were to do it 
ourselves, for example, R&D institutions used to 
work on the ground. The research side after that 
was handed over to the industry…”(Director of 
PT X)

Individual characters that reflect the 
positive psychological aspects of each individual 
researcher who is able to be attractive and 
establish relationships with other parties are 
required for success in establishing collaborative 
research collaborations on co-creation activities 
between researchers and external parties both 
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from industry and consumers. This is a statement 
from industry actors from the director of PT X:

“The point is only one; don’t be a stubborn 
researcher.”

“I’ve had a discussion with someone who already 
holds a Doctoral Degree ... true from a theoretical 
point of view, but you need to listen to voices 
from the market side from the feasibility side. It’s 
easy to make or not, the concept is applied, and 
it’s really beneficial or not for the community... 
So sometimes the chemistry is possible I don’t 
really mean the researcher... the researcher is quite 
close, right. As long as the researcher just listens 
to what the industry wants, we’ll both collaborate. 
We don’t want to win our own ideas. We’re both 
going through deliberation and consensus.”

To establish and maintain a sustainable 
collaboration, the essential characteristics are an 
open mind to input and suggestions from other 
parties, objective and practical perspective, and 
good interpersonal communication skills to foster 
the cooperation between the actors. This was 
also confirmed in a recent study by Romadona 
& Setiawan (2019) about communication in a 
research organization. In addition, researchers 
must possess interpersonal communication skills 
for their future career advancement (Romadona, 
2016). In the realm of research, researchers should 
be able to listen to and know the problems and 
needs of the community as potential consumers of 
research products. This means that from the start, 
it takes the ability of researchers to sit together 
with industry and potential consumers and 
communicate ideas so that the research results are 
useful and answer the needs of the community. 

Furthermore, the success of product 
innovations as a result of the research co-creation 
collaboration activities should be managed 
properly before deciding on the topic or ultimate 
goal of the activity. Both researchers and industry 
actors should involve the potential consumers 
within certain scientific capacity and provide 
input and recommendations for developing and 
providing market opportunities in the future. This 
is in line with the statement:

“….collaboration from the beginning, so that it 
didn’t end at the end, but directly collaborated 
with industrial partners…..how was the market 
and what about competitors’ prices..”(Director 
of PT. X)

“… We are developing a therapeutic tool for 
the heart called EJP, which is approved by HK 
Hospital and proposed by a cardiologist who 
is also the chairman of the Indonesian Cardiac 
Specialist Association. …. same distributor…
”(PRI Y Researcher)

“….hopefully PRI Y can have a hospital 
partner or a specialist with a strong specialist 
association….. during research collaboration… 
It has been guaranteed by the user that if this is 
successful, the user is also responsible for the sale 
and guarantees that this tool can truly can be used 
properly so that it doesn’t work alone. If these 
3 important collaborations, R&D and industry, 
continue like this, surely it will work out in the 
end.” (Director of PT X)

The success of co-creation research 
collaboration activities on HFNC 01 products 
involved several actors, which can be described 
as follows:
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Researcher

Industry
Candidate Consumer

(Medical doctor/
hospital

Fig. 2. Actors of co-creation research collaboration activities on HFNC 01 

Based on the description of the successful 
collaboration of research activities for HFNC 
01 products involving three major collaborating 
actors, namely the individual PRI Y research 
team, the director of PT X, and a team of PT 
X and professional doctors from the Hospital, 
each of these actors describe the triple helix 
relationship between research institutions or 
academics, industry, and consumers (Figure 2). 
The co-creation research collaboration network 
demonstrated the existence of an implicitly felt 
psychological contract that links the actors to 
support their commitment and participation in 
the activity. The three primary players must be 
involved in research partnership activities to 
be successful, supported, and accepted by the 
community as consumers of the research output.

In accordance with the findings of 
Nájera-Sánchez et al. (2020), co-creation must 
involve academics, industry, and consumers 
for joint research activities to be successful. 
Co-creation of value will be developed and 
enhanced through innovative efforts centered 
on consumer requirements, service delivery, and 
the socioeconomic sector. This article describes 
the phenomena of the success of collaborative 
research activities for the co-creation of creative 
products. GLP HNFC 01 outlines the roles, 
abilities, and skills that actors who collaborate 
must possess. Focusing on development and 
establishing a climate of collaborative research 
co-creation in R&D institutions and universities 
with industry parties requires psychological 

factors of individual actors that government 
should consider. This personal factor is an 
intangible aspect of conduct that must exist 
as a precursor to establishing and developing 
a collaborative research climate in Indonesia, 
which is rarely considered at present. This feature 
is commonly referred to as the soft skills aspect 
or, in the context of human resource management, 
soft competencies.

An important finding of this study is that 
the success of the collaborative activity of co-
creation of the HNFC-01 innovation product 
to treat COVID-19 patients is dependent on 
the personality of the main or principal players 
in accomplishing the collaboration’s success. 
This is evident from all of the actors’ assertions 
that moving on to the same social motivation 
and a shared commitment to working together. 
The mutual commitment in sustaining the 
collaboration is exemplified by the actors’ open-
minded personality, interpersonal communication, 
information-seeking, and team leadership.

V. CONCLUSION
This study confirms the significance of 
psychological factors in determining and fostering 
such collaborative SIC activities. Every actor 
has a psychological feature that is intrinsic to 
cooperative activity. The players involved in the co-
creation clearly demonstrated that psychological 
characteristics have significant impacts on 
the process, such as motivation, commitment, 
open-mindedness, information-seeking, team 
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leadership, interpersonal communication skill, 
and teamwork. As De Silva et al. (2019) described, 
the psychological factor, as an intangible aspect, 
plays a vital part in the effective collaboration of 
co-creation activities in teamwork management.

This study are limited to reviewing only one 
case study of the HFNC 01 phenomenon as the 
first medical device in Indonesia to be successfully 
produced, marketed, and accepted by all of its 
consumers and to receive government support 
to aid in the healing process for COVID-19 
patients during the pandemic. This research is 
limited by its comprehension and review of the 
psychological features of each actor who plays a 
role in co-creation research cooperation activities 
and can interact and engage in teamwork from a 
single perspective using a case study. Due to the 
constraints of this study, it cannot be generalized. 
However, this research provides credence to De 
Silva et al. (2020)’sco-creation theory about 
emphasizing the relevance of the impact of the 
individual’s personal character as an intangible 
factor that determines the success of co-creation 
activities.

Future research should quantify psychological 
aspects’ role in maining SIC’s sustainability. 
In addition, the following study also needs to 
increase the number of case studies to create 
multi-case studies that can be generalized more 
broadly.

VI. ACKNOWLEDGEMENT
We thank the Research Center for Science, 
Technology, and Innovation Policy and 
Management of the National Research and 
Innovation Agency (BRIN) for providing support 
and funding to collect data and complete this 
study. We also thank the Director and all team 
of PT X, as the main resource person in this 
research, for their willingness to support this 
case study. All authors contributed equally to 
this paper.

REFERENCES
Abdullah, N. L., Hamzah, N., Arshad, R., Isa, R. M., 

& Ghani, R. A. (2011). Psychological contract 
and knowledge sharing among academicians: 
mediating role of relational social capital. 
Int. Bus. Res. 4, 231–241 doi: 10.5539/ibr.
v4n4p231

Ahmad, I., & Zafar, M. A. (2018). Impact of 
psychological contract fulfillment on 
organizational citizenship behavior mediating 
role of perceived organizational support. Int. 
J. Hosp. Manag. 30, 1001–1015. doi: 10.1108/
IJCHM-12-2016-0659

Al-Kumaim, N. H., Alhazmi, A. K., Ramayah, 
T., Shabbir, M. S., & Gazem, N. A. (2021). 
Sustaining continuous engagement in value 
co-creation among individuals in universities 
using online platforms: role of knowledge 
self-efficacy, commitment and perceived 
benefits. Front. Psychol. 12, 637808. https://
doi.org/10.3389/fpsyg.2021.637808

Arroyave, J. J., Sáez-Martínez, F. J., & González-
Moreno, A. (2020). Cooperation with 
universities in the development of eco-
Innovations and firms’ performance. Frontiers 
in Psychology, 11, 612465. https://doi.
org/10.3389/fpsyg.2020.612465

Bi, Q. (2019). Cultivating loyal customers through 
online customer communities: a psychological 
contract perspective. J. Bus. Res. 103, 34–44. 
https://doi.org/10.1016/j.jbusres.2019.06.005

Carranza, R., & Díaz, E. (2021). E-banking 
adoption: an opportunity for customer value 
co-creation. Frontiers in Psychology. 11,621248. 
https://doi.org/10.3389/fpsyg.2020.621248

Chang, J., Wang, J. J., & Bai, X. (2020). Good 
match matters: knowledge co-creation 
in international joint ventures. Industrial 
Marketing Management, 84, 138–150. https://
doi.org/10.1016/j.indmarman.2019.06.005

Chesbrough, H., Vanhaverbeke, W., & West, J. (2014). 
New frontiers in open innovation. Oxford 
University Press. https://doi.org/10.1093/acpr
of:oso/9780199682461.001.0001

Chen, T., Dodds, S., Finsterwalder, J., Witell, 
L., Cheung, L., Falter, M., Garry, T., Snyder, 
H., & McColl-Kennedy, J.R. (2021). Dynamics 
of wellbeing co-creation: a psychological 
ownership perspective.  Journal of Service 
Management, 32(3), 383-406. https://doi.
org/10.1108/JOSM-09-2019-0297

Cirera, X., & Maloney, W. F. (2017). The innovation 
paradox – Open knowledge repository. World 
Bank. https://openknowledge.worldbank.org/
bitstream/handle/10986/28341/211160ov.
pdf?sequence=5

Creswell, J. W. (2014). Qualitative inquiry and research 
design choosing among five approaches. Sage 
Publications.



M. R. Romadona, R. Febrianda, & S. Setiawan /J.STI Policy Manag. 7(2) 2022, 161–177  175

De Oliveira, D. T., & Cortimiglia, M. N. (2017). Value 
co-creation in web-based multisided platforms: 
A conceptual framework and implications 
for business model design. Business 
Horizons, 60(6), 747–758. https://doi.
org/10.1016/j.bushor.2017.07.002

De Silva, M., Gokhberg, L., Meissner, D., & Russo, 
M. (2020). Why do we need science-based 
co-creation?. Available in PPT Web access:  
https://www.google.com/search?client=safari
&rls=en&q=De+Silva%2C+M.%2Cgokhberg
%2C+L.%2C+Meissner%2C+D.%2C+%26+
Russo%2C+M.+(2020).+Why+Do+We+Need
+Science-Based+Co-Creation%3F.&ie=UTF-
8&oe=UTF-8. 

De Silva, M. & Rossi, F. (2018) The effect of firms’ 
relational capabilities on knowledge acquisition 
and co-creation with universities. Technological 
Forecasting and Social Change, 133, 72–84.

De Silva, M., & Wright, M. (2019). Entrepreneurial 
co-creation: societal impact through open 
innovation. R&D Management, 49(3), 1–25. 
https://doi.org/10.1111/radm.12362 

Epitropaki, O. (2013). A multi-level investigation 
of psychological contract breach and 
organizational identification through the lens of 
perceived organizational membership: testing a 
moderated-mediated model. J. Organ. Behav. 
34, 65–86. https://doi.org/10.1002/job.1793

Etzkowitz, H. (1993). Technology transfer: the second 
academic revolution. Technology Access 
Report, 6, 7–9. 

Etzkowitz, H., & Leydesdorff, L. (1995), The triple 
helix – university-industry-government 
relations: a laboratory for knowledge based 
economic development (January 1). EASST 
Review, 14(1), 14–19, 1995, https://ssrn.com/
abstract=2480085

Forsman, R. (2014). How to promote knowledge 
sharing in organizations using the psychological 
contract as a management tool. [Master’s 
thesis, University of Oulu]. JULTIKA: 
University of Oulu Repository. http://urn.fi/
URN:NBN:fi:oulu-201405211441 

Garro-Abarca, V., Palos-Sanchez, P. & Aguayo-
Camacho, M. (2021). Virtual teams in times of 
pandemic: Factors that influence performance. 
Front. Psychol. 12, 624637. https://doi.
org/10.3389/fpsyg.2021.624637

Grönroos, C. (2017). Relationship marketing readiness: 
theoretical background and measurement 
directions. Journal of Services Marketing, 
31(3), 218–225.  https://doi.org/10.1108/JSM-
02-2017-0056

González Santa Cruz F., Moreira Mero, N., Loor 
Alcívar, M. I., & Hidalgo Fernández, A. (2020). 
Analysis of the internal marketing dimensions 
in social economy organizations: Study applied 
to co-operativism in Ecuador. Frontiers 
in Psychology, 11, 580673. https://doi.
org/10.3389/fpsyg.2020.580673

Hair, J.F., Barth, K., Neubert, D., & Sarstedt, M. 
(2016). Examining the role of psychological 
ownership and feedback in customer 
empowerment strategies. Journal of 
Creating Value, 2(2), 194–210.  https://doi.
org/10.1177/2394964316661811

Hsieh, S. H., & Chang, A. (2016). The psychological 
mechanism of brand co-creation engagement. 
Journal of Interactive Marketing, 33, 13–26. 
doi:10.1016/j.intmar.2015.10.001 

Jaakkola, E., Helkkula, A. & Aarikka-Stenroos, 
L. (2015). Service experience co-creation: 
conceptualization, implications, and future 
research directions.  Journal of Service 
Management, 26(2), 182–205. https://doi.
org/10.1108/JOSM-12-2014-0323

Mengenal Alat Bantu Pernapasan HFNC untuk 
Pasien Covid-19. [Get to know the HFNC 
Breathing Apparatus for Covid-19 Patients]. 
(30 June, 2021). Kompas. Access on 5 
February 2022. https://www.kompas.com/
sains/read/2021/06/30/100200723/mengenal-
alat-bantu-pernapasan-hfnc-untuk-pasien-
covid-19?page=all&fbclid=IwAR3SUhpcjZik
nigc6a9cOS-lLHCfmzCLDiQkBAi0YANZY
yXtEvO5i7uL6z8

Laursen, K. & Foss, N. (2003). New HRM practices, 
complementarities, and the impact on 
innovation performance. Cambridge Journal 
of Economics, 27, 243–263.

Lazo-Porras, M., Bernabe-Ortiz, A., Taype-Rondan, 
A., Gilman, R. H., Malaga, G., Manrique, H., 
Neyra, L., Calderon, J., Pinto, M., Armstrong, 
D. G., Montori, V. M., & Miranda, J. J. 
(2020). Foot thermometry with mHeath-based 
supplementation to prevent diabetic foot ulcers: 
A randomized controlled trial. Wellcome Open 
Research  5(23). https://doi.org/10.12688/
wellcomeopenres.15531.2

 Lee, P. K. C., Cheng, T. C. E., Yeung, A. C. L., 
& Lai, K. (2011). An empirical study of 
transformational leadership, team performance 
and service quality in retail banks. Omega, 
39(6), 690–701. https://doi.org/10.1016/j.
omega.2011.02.001



M. R. Romadona, R. Febrianda, & S. Setiawan /J.STI Policy Manag. 7(2) 2022, 161–177176 

Levinson, H., Price, C. R., Munden, K. J., Mandl, H. 
J., & Solley, C. M. (1962). Men, management, 
mental health. Cambridge Harvard 
University Press. https://doi.org/10.4159/
harvard.9780674424746

Leydesdorff, L. (1996). Luhmann’s sociological 
theory: its operationalisation and future 
perspectives. Social Science Information. 35, 
283–306.

Liu, W., Chen, X., Lu, X., & Fan, X. (2021). Exploring 
the relationship between users’ psychological 
contracts and their knowledge contribution 
in online health communities. Front. 
Psychol. 12, 612030. https://doi.org/10.3389/
fpsyg.2021.612030

Martínez-Cañas R, García-Haro, M. A., Ruíz-
Palomino, P., & Kelly, L. (2021). Editorial: 
Social and psychological determinants of 
value co-creation in the digital era. Front. 
Psychol., 12, 683829. https://doi.org/10.3389/
fpsyg.2021.683829

Masterson, S. S., & Stamper, C. L. (2003). Perceived 
organizational membership: an aggregate 
framework representing the employee-
organization relationship. J. Organ. Behav. 
24, 473–490. https://doi.org/10.1002/job.203

Mendez-Aparicio, M. D., Jimenez-Zarco, A., 
Izquierdo-Yusta, A., & Blazquez-Resino, J. J. 
(2020). Customer experience and satisfaction 
in private insurance web areas. Frontiers 
in Psychology,  11, 581659. https://doi.
org/10.3389/fpsyg.2020.581659

Merz, M. A., Zarantonello, L., & Grappi, S. (2018). 
How valuable are your customers in the brand 
value co-creation process? The development of 
a Customer Co-Creation Value (CCCV) scale. 
Journal of Business Research, 82, 79–89.DOI: 
https://doi.org/10.1016/j.jbusres.2017.08.018

Nájera-Sánchez J-J, Ortiz-de-Urbina-Criado, M. & 
Mora-Valentin, E-M. (2020). Mapping value 
co-creation literature in the technology and 
innovation management field: A bibliographic 
coupling analysis. Front. Psychol. 11, 588648. 
https://doi.org/10.3389/fpsyg.2020.588648

Peris-Ortiz, M., Bennett, D. R. and Yábar, D. P. B. 
(2017). Sustainable smart cities. Innovation, 
Technology, and Knowledge Management. 
Springer International Publishing. https://doi.
org/10.1007/978-3-319-40895-8

Prahalad, C. K., & Ramaswamy, V. (2000). 
Co-opting customer competence. Harvard 
Bus. Rev. 78, 79–90. https://doi.
org/10.1023/A:1008796822813

Ranga, M., & Etzkowitz, H. (2013). Triple helix 
systems: An analytical framework for 
innovation policy and practice in the knowledge 
society. Industry & Higher Education, 27(3), 
August, 237–262,: https://doi.org/10.5367/
ihe.2013.0165

Ranjan, K.R. & Read, S. (2019). Bringing the 
individual into the co-creation of value. Journal 
of Services Marketing, 33(7),  904-920. https://
doi.org/10.1108/JSM-02-2019-0056

Robson, C. (1993). Real World Research: A resource 
for social scientists and practitioner researchers. 
Blackwell Publishers Inc.

Romadona, M. R., & Setiawan, S. (2019). Impact of 
communication in organization to readiness for 
change: Case of research organization X. :  In 
Fitrianingrum et al. (Ed.), Proceeding of the 
1st Sampoerna University AFBE International 
Conference. EAI. https://doi.org/10.4108/eai.6-
12-2018.2286327

Romadona, M. R. (2016). Interpersonal communication 
competency of researchers based on 
personality typology (Kompetensi Komunikasi 
Interpersonal Peneliti Berdasarkan Tipologi 
Kepribadian). Jurnal Pekommas, 1(2), 167–176. 
https://doi.org/10.30818/jpkm.2016.2010206

Roser, T., Samson, A., Humphreys, P., & Cruz-
Valdivieso, E. (2009). Co-creation, new 
pathways to value: an overview. Promise 
Corporation. Promise Corporationhttps://
www.portugalglobal.pt/PT/RoadShow/
D o c u m e n t s / 2 0 1 6 / G u i m a r a e s C o _
creationNewPathways_to_value_An_overview.
pdf

Saarijärvi, H., Kannan, P.K., & Kuusela, H. (2013).
Value co‐creation: theoretical approaches 
and practical implications.  European 
Business Review, 25(1), 6-19.  https://doi.
org/10.1108/09555341311287718

Siddique, J., Shamim, A., Nawaz, M., Faye, I., 
&  Rehman, M. (2021). Co-creation or 
co-destruction: a perspective of online customer 
engagement valence. Front. Psychol. 11, 3982. 
https://doi.org/10.3389/fpsyg.2020.591753

Smidts, A.,  Van Riel, C. B. M., & Pruyn, A. T. H. (2000). 
The impact of employee communication and 
perceived external prestige on organizational 
identification. Acad. Manage. J. 49, 1051–1062 
https://doi.org/10.5465/3069448

Siregar, S., & Scheffer, C. (2021). The Process 
& Barriers in Computer-Miediated 
Communication (A case study of Indonesian 
and Australian Students’ Collaboration 
Project). Jurnal Studi Komunikasi dan Media, 
25(2). 93-110. https://doi.org/10.31445/
jskm.2021.3513



M. R. Romadona, R. Febrianda, & S. Setiawan /J.STI Policy Manag. 7(2) 2022, 161–177  177

Swaborn, P. (2010). Case Study Research. SAGE. 
Teamwork Indonesia Design Power. Departemen 

Perdagangan Republik Indonesia. (2009). 
Rencana Pengembangan Ekonomi Kreatif di 
Indonesia Ministry of Trade of the Republic 
of Indonesia. (2009). [Creative Economy 
Development Plan in Indonesia]. Jakarta: 
Ministry of Trade. Available at: https://
www.slideshare.net/andrietrisaksono/buku-
2-rencana-pengembangan-ekonomi-kreatif-
indonesia-2009-2015?from_action=save 

Triyono, B., Pradana, A. W., & Hardiyati, R. (2019). 
Mendorong  peran IPTEK dalam kerangka 
RPJMN untuk meningkatkan daya saing sektor 
industri. [Encouraging the role of science and 
technology in the framework of the RPJMN to 
increase the competitiveness of the industrial 
sector]. Policy Brief P2KMI-LIPI No. 2019-05.

Vargo, S., Maglio, P, & Akaka, M. (2008). On Value 
and Value Co-Creation: A service systems 
and service logic perspective. European 
Management Journal, 26, 145-152. http://
dx.doi.org/10.1016/j.emj.2008.04.003

Wei, W., Wang, J., Chen, X., Yang, J., & Min, X. 
(2018). Psychological contract model for 
knowledge collaboration in virtual community 
of practice: an analysis based on the game 
theory. Appl. Math. Comput 329, 175–187. 
https://doi.org/10.1016/j.amc.2018.01.053

Yin, R. K. (2014). Case Study Research: Design & 
Methods, 5th Ed. SAGE.  https://books.google.
co.id/books?id=AjV1AwAAQBAJ

Zagenczyk, T. J., Gibney, R., Few, W. T., & Scott, 
K. L. (2011). Psychological contacts and 
organizational identification: the mediating 
effect of perceived organizational support. 
J. Labor. Res. 32, 254–281. https://doi.
org/10.1007/s12122-011-9111-z


